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About PIM 2004

PIM 2004 is a Microsoft® Office add-in that allows professionals in the medical field to organize, schedule, and analyze patient information within a windows environment they are already accustomed to.  Physicians, Orthopedics, Chiropractors, Surgeons, Dentists, Radiologists, and many other professionals can experience the advantages of PIM 2004.  The ABIS Inc. software development team is committed to provide you with the best products and support at an unbeatable price.  Visit us on the World Wide Web at http://www.abistech.com


System Requirements

The following programs are needed for PIM 2004 to function properly:

-Microsoft® Windows 98, NT, 2000, or XP

-Microsoft® Office 2000, XP, or 2003 (Must have Outlook, Access, Word, and Excel installed)

If you do not have any of the above listed applications, please visit our Microsoft Products Page at http://www.abistech.com


How to Install

1. Quit all applications you are currently running, including all MS office applications.

2. Open PIM 2004.zip file (NOTE: You must have a file extractor such as Winzip)

3. Extract all the files to a destination folder of your choice

4. Double-Click Setup.exe file to begin the installation process

5. Follow the installation steps until setup is complete

6. Open MS Outlook.


HIPAA Compliance

ABIS Inc. is NOT responsible for any HIPAA violations you incur while using PIM 2004 software.  ABIS recommends you contact your local HIPAA authority to check the latest requirements.  

Step 1.  ABIS recommends your office to take the following general measures to be HIPAA-ready when carrying sensitive material on your computer.  THIS IS BY NO MEANS THE ONLY MEASURES YOU SHOULD TAKE TO BE COMPLIANT.

1. Have each user log onto Windows with a password.  To do this, follow these steps:

2. Windows 98/2000/XP - Click the start menu in the lower left hand corner, then click settings, followed by control panel.

3. Double-click Users and Passwords, the user name and password dialog should appear

4. Click on the checkbox, “users must enter a username and password to use this computer”.
5. Close all the dialog boxes.  Next time a user logs onto the computer, he/she will be prompted to change the password.

Step 2.  Enabling a screen saver (a screen saver is required by HIPAA, so visitors in an office area will not be able to view information on a screen if it is left unattended)
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1. Right click on your desktop, and scroll down to properties. The display properties dialog box will appear.  

2. Click on the “Screen Saver” tab.  

3. In the screen saver combo box select a screen saver.  

4. [image: image10.wmf] 

Click the password protected checkbox; if prompted for a password, enter a alphanumeric password, for example, hello499@##.  

5. Set the wait time to 2 minutes.  

6. Click the apply button in the display properties dialog box.  

7. Then click “OK”. (See Figure 1 for directions.)
You have now taken the basic steps for HIPAA compliant.


          (Figure 1)



Overview

Layout:

After PIM 2004 Setup has updated your system, the layout will look like Figure 2.

Notice a New bar group is added on the Outlook bar Pane, called “Patient Management” or “Patient Management Demo” in the trial version.  Also, notice the five new shortcuts have been added under the new bar group (Inbox, Patients, Scheduler, Notes, and Readme, respectively).


The Inbox and Notes have not been modified from the original Outlook items.  Use the Inbox and Notes as you would normally in Outlook. 


If you would like all the E-mail from your patients or contacts to be moved to the Inbox under Patient Management use the rules wizard:

1.  On the Tools menu, click Rules Wizard. 

2.  In the Apply changes to this folder list, click the

      Inbox you want. 

3.  Click New.  

4.  Click Start creating a rule from a template. 

5.  Select the rule template, and then click Next. 

6.  In the Which conditions do you want to check list,

     select one or more conditions containing  "or", and

     then click Next. 

7.  Follow the instructions in the Rules Wizard.





       (Figure 2)



Patient Management

ADDING PATIENTS

You can add as many patients as you want in the patients folder.

1. Click on the Patients shortcut in the Outlook bar group.

2. Double-Click any open area in Outlook to open a new Patient Form.  The Patient form will appear.

3. Fill out all the information needed.  Use the tabs on the top for more text box options.

4. Click Save and Close or Save and New to add more patients on the toolbar.  Refer to Figure 3.
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        (Figure 3)

MODIFYING/DELETING PATIENTS

You can modify or delete any patient in the as you would a normal contact in MS Outlook.

- Modify the Patients as needed.  (Refer to the figures below)




(Figure 4)
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(Figure 5)



Scheduling Patients

ABIS knows how busy you can get with phone calls from patients.  That is why scheduling patients is easy as 1-2-3 with the PIM 2004 Scheduler.

Step 1: 

Click on Scheduler in the Outlook bar shortcuts. (Figure 6)
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  (Figure 6)

Step 2:

Click on any open time slot in the calendar window pane.  Figure 7
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   (Figure 7)

Step 3:

The Scheduler form will appear.  If you want to choose a patient from your Patient folder click on the “Choose Patient - - >>” button, otherwise, type in the patient information and choose a reason for visit from the combo box.  When you select a patient from the “Choose Patient - - >>” combo box, the patient information will automatically be filled in (last name, first name, etc.).

You can also block off time (for example: you might need to block off time for a doctor while he is out of the office) by clicking “Block Time” button.  Figure 8.
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(Figure 8)

Step 4:

When you have filled the required information click Save and Close in the toolbar menu.



FAQ (Facts and Questions)

What are the requirements for PIM 2004?
Is ABIS software adaptable to any business?  What if my business grows?
Is the system easy to learn?
What computer equipment do I need?
Will the systems run on a network?
Is PIM expandable?
What other products and services does ABIS offer?
Does it handle billing for my medical specialty?
Does PIM work while I am Offline?
Does PIM work with Exchange Public Folders?
Can I share PIM data with other users?
Will PIM 2004 change any functionality of Outlook?
If the forms in my Outlook have been modified, will PIM change or affect these in some way?


 HYPERLINK  \l "Q14" 
Why does a pop-up screen always appear when I start Microsoft Outlook?
I receive an error “Microsoft VBScript runtime error '800a01ad' ActiveX component can't create object: 'Scripting.FileSystemObject'” what do I do?
Why aren't the questions I really want answered here?


1. What are the requirements for PIM 2004?

PIM requires you have installed on your computer MS Windows 98 or higher, MS Office 2000, XP, or 2003.  If you do not have any of these software applications, please visit our Microsoft Product Page for great deals.

2. Is ABIS software adaptable to any business?  What if my business grows? 
Whatever your healthcare organization's size, structure or specialty, ABIS can help.  Our scalable architecture and innovative features were designed specifically to accommodate all providers, from a single computer office to multiple locations.  You can add PCs to your network as your business grows. 

3. Is the system easy to learn? 
Yes.  In today's healthcare environment, staff personnel have many responsibilities.  The increased patient loads and accompanying paperwork is often overwhelming.  New users can be operational in a matter of hours. 

4. What computer equipment do I need? 

ABIS software is built on Microsoft Office applications.  MS Office 97 and higher is required to implement ABIS applications.  If you do not have MS Office installed on your systems, ABIS can assist you in your purchase at a fraction of retail cost. 

5. Will the systems run on a network? 
Yes, ABIS solutions run over most networks, including Windows NT, Novell and others.

6. Is PIM expandable? 
Yes, ABIS is committed to expand its product regularly.  You will receive free updates 2-3 times a year.  If PIM is not suited to your business, call us today to build a custom application. 

7. What other products and services does ABIS offer? 
ABIS continues to develop its software product line to accommodate many different industries, including sales, retail, fitness, automobile, and more.  ABIS also offers a wide range of IT services, including, networking, troubleshooting, data processing, and more.  If we are unable to provide a service for you, we have a wide range of affiliated partners. 

8. Does it handle billing for my medical specialty? 
Yes, ABIS’s PIM 2004 PRO Version offers billing capabilities.  Our software specialists can custom build a solution for your business.  Chances are, we already a base platform ready for you and can be tailored toward your needs. 

9. Does PIM work while I am Offline? 
Yes. PIM works offline or online.

10. Does PIM work with Exchange Public Folders? 
Yes, PIM requires some customization from our consulting team to work with Exchange Public Folders.

11. Can I share PIM data with other users? 
PIM allows you to share your PIM data with other users or for you to view other user’s PIM data. You have control to set access to Read Only, or Read And Write. Data Sharing allows you to view or modify other user’s data along with your own data in PIM; PIM Reports allows you to include other user’s data along with your own data in reports that you can print or save.

12. Will PIM 2004 change any functionality of Outlook? 
No, PIM adds to Outlook, but does not change any functionality Outlook already contains.

13. If the forms in my Outlook have been modified, will PIM change or affect these in some way? 

No, we have designed PIM so that it does not interfere with the standard or modified forms that may have been created in your Outlook environment.  They run independent of each other.

14. Why does a pop-up screen always appear when I start Microsoft Outlook? 

This screen only appears in the Trial Version of the software.

15.  I receive an error “Microsoft VBScript runtime error '800a01ad' ActiveX component can't create object: 'Scripting.FileSystemObject'” what do I do?

Visit http://www.microsoft.com/downloads/details.aspx?FamilyId=C717D943-7E4B-4622-86EB-95A22B832CAA&displaylang=en  : download and install Windows Script 5.6 for windows 2000 and XP.



16.  Why aren't the questions I really want answered here?

If you cannot find the answer to your questions, please feel free to call us at 703-455-2009 or you could send an E-mail to info@abistech.com. We will gladly provide any additional information.



Support - Contact Us

If you cannot find the answer to your questions, please feel free to call us using the following information:

Support Team:

info@abistech.com
World Wide Web:

http://www.abistech.com
Postal Address

9511 Meadow Grove Court

Burke, Virginia 22015

United States

Phone: (703) 455-2009

Fax: (270) 633-4227



ABIS Incorporated.  Copyright © 2001-2005.  All Rights Reserved.
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